Tue, Mar 31, 5:33 PM

Thompson Heights Water Supply Corporation

Thompson Heights Water Supply Corporation would like to inform our customers of a
temporary change in water treatment by the City of Denison, from whom we purchase our
water.

The City of Denison will be conducting a Free Chlorine Conversion beginning:
o Start Date: April 14, 2026
¢ End Date: May 12, 2026

During this period, the disinfectant used in the water system will be temporarily changed
from chloramine to free chlorine. This is a common and safe maintenance practice used to
help maintain water quality throughout the distribution system.

What This Means for You

e You may notice a stronger chlorine taste or odor in your water.

e This change is temporary and does not pose a health risk.

e« The water will remain safe for normal use, including drinking, cooking, and bathing.
Special Considerations

o Dialysis patients should contact their healthcare provider for guidance.

e« Aquarium owners should take precautions, as free chlorine can be harmful to fish.

If you have any questions or concerns, please feel free to contact us.
THOMPSON HEIGHTS WATER SUPPLY CORPORATION
PO BOX 378

DENISON, TX 75021-0378



